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Communication on Returns 
The new Returns Communication feature enables seamless interaction between end customers and 
backend agents throughout the returns process. Users can start and view communication threads for 
existing returns, as well as initiate communication directly with an agent even before a return is 
created—allowing agents to assist in creating a potential return when needed. The feature supports 
uploading and viewing multiple images per conversation to document issues clearly. Users are kept 
informed through web notifications in the dashboard, scheduled Firebase notifications, and email 
notifications, all configurable via theme-based scheduling settings for consistent and timely updates. 

 
Note: This feature requires configuration and setup before it can be used, it is not enabled by default 

Writer 
Writer is a new content management feature that allows users to create and publish news items across 
both SA and B2B platforms. It supports rich content creation with images, banners, and user reactions, 
enabling more engaging communication with customers. Writer also leverages AI to generate content 
and headlines, helping users create professional news faster, and is fully responsive—optimized for both 
mobile devices and PCs. 
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Note: This feature requires configuration and setup before it can be used, it is not enabled by default 
 

Back in stock 
The Back in Stock feature allows customers to subscribe to notifications when a specific product variant 
(color–size combination) is sold out. Once the item is available again, customers are automatically 
notified via email and the TRIMIT app, helping them stay informed and return to purchase as soon as the 
product is back in stock. 
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Note: This feature requires configuration and setup before it can be used, it is not enabled by default 
 

New basket and submit pages 
TRIMIT E-commerce introduces a redesigned Basket and Submit experience with a cleaner, more 
modern layout and improved usability. The new basket design provides a clearer overview of items, 
pricing, savings, and order summary, with actions and navigation more intuitively placed. This 
streamlined structure improves readability, reduces visual clutter compared to the previous basket 
layout, and guides users more efficiently through order review and submission. 

 

New shopping list 
TRIMIT E-commerce introduces a redesigned Shopping List with an improved, more intuitive user 
experience. The new layout provides a clearer overview of products, variants, and stock status, making it 
easier to plan purchases and manage quantities. Enhanced visual indicators for availability and 
simplified actions help users work more efficiently with shopping lists before adding items to the basket. 
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Quick add to basket for flat items 
The Quick Add to Basket feature has been extended to support flat items - products without a color–
size matrix. Customers can now add these items directly to the basket from the Product Listing Page 
(PLP) without navigating to the Product Detail Page (PDP). This enhancement builds on the existing 
Quick Add to Basket functionality, enabling faster purchasing and a smoother shopping experience for 
simple products across both desktop and mobile devices. 

Multiple email recipients on submit page 
The Submit Page in TRIMIT E-commerce now supports multiple email recipients. Users can add more 
than one email address during order submission, by using semicolon, ensuring that order confirmations 
and related communications are automatically sent to all relevant recipients. This feature improves 
collaboration and visibility for teams involved in the ordering process. 

Sales agents sign up 
The new Sales Agent Sign Up feature allows sales agents to register directly on the SA portal by 
entering their sales agent’s name, authorization code, and other relevant information. This registration 
process can now be completed either from the TRIMIT Business Central back end or directly through 
the Sales Agent front end, providing greater flexibility and simplifying onboarding for sales agents. 
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Login page layout customizations 
Login page customization for SA and B2B portals can now be managed directly from Soft Admin. 
Website administrators can change the placement of the login box and upload custom background 
images to better match branding and design requirements. This feature provides greater flexibility in 
tailoring the look and feel of the login pages across different portals without the need for development 
work. 
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Accordion layout for additional information on 
product page 
Product pages now feature an accordion-based layout for additional information such as product 
composition, extended details, wash and care instructions, and downloadable files. These sections are 
displayed as foldable menus positioned beside the product image, making better use of available space 
and improving readability and usability by allowing customers to easily expand only the information 
they need. 
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Campaign filter on product list page 
A new Campaign filter has been added to the Product List Page, allowing customers to easily filter 
products by campaign directly from the product overview. The filter appears as a dropdown alongside 
other product-related filters and dynamically displays only the campaigns associated with the products 
in the current list. This makes it quick and intuitive to narrow down products for a specific campaign and 
improves product discovery and navigation. 

System message feature 
The System Message feature allows administrators to display configurable banner messages on SA and 
B2B portals directly from Soft Admin. The message appears as a moving banner with a customizable 
background and content, making it ideal for important announcements such as planned maintenance or 
service updates. Messages can be scheduled to appear within a defined time period, ensuring timely 
and relevant communication with customers. 
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Maintenance redirect page 
The Maintenance Redirect feature allows administrators to configure a dedicated maintenance page in 
Soft Admin that is displayed when the SA or B2B portal is unavailable. The page can be customized with 
an image and text and scheduled for a specific time period. A preview option is also available, enabling 
administrators to review the maintenance page before it goes live and ensure clear communication 
during planned downtime. 
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Update shop visual progress 
When data synchronization with TRIMIT Business Central is launched, administrators are now shown a 
visual progress indicator. A small progress bar displays how much of the synchronization process is 
completed and how much remains, providing better visibility and transparency while the shop data is 
being updated. 
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Supplier Portal Reintroduced  
The Supplier Portal has now been reintroduced and is once again available for use after a period of 
inactivity. 
This portal enables improved collaboration with suppliers by providing direct access to relevant 
purchase information and communication tools. Through the Supplier Portal, suppliers can: 
 

• View purchase orders and associated product details  
• Add comments and engage in basic communication directly on orders  
• Update and manage delivery dates  

 
This functionality helps improve supplier interactions, increase transparency, and ensure more efficient 
handling of purchase orders and delivery planning. 

 


